Our Systems

* Fast and easy processing

* Comparative quote functionality
across multiple supported devices
and browsers

* Google maps integration for
quick, easy and accurate address
capturing

e Effective and understandable
question set

* Graphs with premium and
loss ratio details

* Evolving user experience

* Apple and android friendly

* Modular design

* Simple and user friendly navigation

* Diary and messages capabilities

* Get in touch for more information
on our system’s comprehensive

feature set

Our Solutions

® Policy administration

e Claims administration

* Information technology

e Recoveries and salvage management
e Portfolio management

* Individual underwriting

Contact Us

Brolink head office:

Westend Office Park Tel: 087 135 2569
254 Hall Street www.brolink.co.za
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Brolink is an authorised financial services provider.
FSP No: 10834

Brolink - Integrating people and technology to
provide quality insurance solutions
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The leading digital technology and
integration platform provider for
short-term insurance administration

We connect brokers, insurers, partners and

clients through our dynamic and innovative
IT services offering




What We Offer Claims Contact Centre Claims Contact Numbers

We provide a range of claims Brolink assist: 0861 338 339

administration functions, allowing our

valued independent brokers more time to Claims contact centre: 087 135 3799
Personal insurers Commercial insurers focus on their clients
* Santam * Santam
* Santam brolink 10 ¢ Hollard * The policyholder, or our brokers, have the
* OMinsure * OMinsure ability to register a claim telephonically with
* Bryte ° Bryte our claims contact centre; e e RS v

e Absa insurance e AC&E FAST and CONVENIENT assistance
company * Hospitality ¢ \Websure facilities the communication
and leisure between our brokers and their claims team

online, with updates and progress on claims
readily available;

Value Added Products

e FEFS car hire * We are passionate about giving your

R e policyholders the best service and continue

e Tyresure to innovate in this space — get in touch if you

A el St would like to know more.

- Roadside / home assist - HIV prevention

- Medical assist - Legal assist

- Eezi assist - Claims assist

- Safe and sound (personal lines only)

(personal lines only)
- Advanced household /

office maintenance




